
Sunday, June 16 
8-11a FFMA Board of Directors Meeting 

Executive Board Room 
Sponsor: Ovations Food Services 

3:30-6p Conference Registration 
Flagler Foyer 

Sponsor: Black Onyx Event Services 

7-8:30p Opening Reception 
Palm Beach County Convention Center 

Sponsor: Ovations Food Services  

9p  Hospitality Suite 
#1171 

Sponsor: Robbins Sports Surfaces 

Monday, June 17  
8:30a-2p Conference Registration 

Flagler Foyer 
Sponsor: Feld Entertainment  

8-9a Continental Breakfast 
Flagler Foyer 

Sponsor: Sentry Event Services 

9-9:15a Welcome Remarks 
Judy Joseph, FFMA President 

Flagler I & II 

9:15-10:15a Ticketmaster Presentation 
Flagler I & II 

Sponsor: Ticketmaster 

10:15-10:30a Coffee Break 
Flagler Foyer 

Sponsor: O,R&L Facility Services 

10:30a-Noon 5 Keys for Professional Development 
Heather Christie, ActionCOACH 

Flagler I & II 
Sponsor: Centerplate 

Noon-1:30p Lunch On Your Own 

1:30-1:45p 
Venues Today 

Linda Deckard & Frank Roach 

1:45-3:15p What I wish I knew then; words of wisdom  
Presented by: Jeanine Piazza, Ron Spencer,  

Allen Johnson, Jason Rittenberry, Mickey Farrell 
Flagler I & II 

Sponsor: Global Spectrum 

3:15-3:30p Snack Break 
Flagler Foyer 

Sponsor: Andy Frain Services 

3:30-4:00p FFMA Business Meeting 
Flagler I & II 

Sponsor: First Coast Security 

4:00-4:45p FFMA Legislative Update 
Presented by Wayne Malaney, FFMA General Counsel  

Flagler I & II 
Sponsor: Painters On Demand 



Monday, June 17  

6:30-7p Reception at Four Seasons Resort 
The Restaurant Bar & Lounge 

Sponsor: Levy Restaurants 

7-9p Dinner at Four Seasons Resort 
Royal Poinciana I & II Ballrooms 

Sponsor: Ticketmaster 

9p Hospitality Suite 
#1171 

Sponsor: Hunt Construction Group 

Tuesday, June 18 

6:30-8a Continental Breakfast 
The Living Room 

Sponsor: The Bigelow Companies 
 and Staff Pro 

7:30a Networking Opportunity  
Offsite at Breakers West Country Club  

Sponsor: StageRight 

10a-1:30p Florida’s Presenter’s Meeting 
Offsite at the Kravis Center 

Sponsor: Raymond F. Kravis Center  

2:45-3p Snack Break 
Flagler I & II 

Sponsor: ISS Facility Services 

3-3:45p Round Tables: 

 
 

Sponsor: ABM 

3:45-4:45p What to say or not to say… 
Crisis communication & media relations  

Allen Johnson 
Flagler I & II 

Sponsor: Southern Aluminum 

4:45-5:15p FFMA Online:  A Year of Change  
Jason Rittenberry 

Flagler I & II 
Sponsor: OAI, Inc. 

5:15-6:30p Free time 

6:30-7:15p Reception at Four Seasons Resort 
The Restaurant Bar & Lounge 

Sponsor: Daktronics 

7:15-9p Dinner at the Four Seasons Resort 
Flagler I & II 

9p Hospitality Suite 
#1171 

Sponsor: Aramark 

1. Concerts 

Royal Poinciana I 

2. Sporting Events 
Royal Poinciana II 

Other sponsored items: 

Wi Fi in Meeting Rooms 
Sponsor: Johnson Controls 

Gift Certificates & 
Name Badges 

Sponsor: DocuSource 

Golf gifts & beverage cart 
Sponsor: MTS Seating 

Event signage 
Sponsor: OAI Corporation 


