
^ĐŚĞĚƵůĞ 
�ĂƚĞͬdŝŵĞ ^ĞƐƐŝŽŶ 

Sunday, June 17 

8:30-11:30a FFMA Board of Directors Meeting  
The Boardroom 

2-5p 
Conference Registration 

^ƉŽŶƐŽƌ͗�&ĞůĚ��ŶƚĞƌƚĂŝŶŵĞŶƚ� 
Flagler Hall 

7-8:30p 
Opening Reception 
^ƉŽŶƐŽƌ͗�^ƉĞĐƚƌĂ 

Palm Beach County Convention Center 

9p-12a 
Hospitality Suite 

^ƉŽŶƐŽƌ͗��ƌŽƐƐƌŽĂĚƐ��ŽŶƐƵůƟŶŐ 
Ocean Front Lanai Terrace #145 

Monday, June 18 

7:30a-3p 
Conference Registration 

Flagler Hall 
^ƉŽŶƐŽƌ͗�&ĞůĚ��ŶƚĞƌƚĂŝŶŵĞŶƚ� 

7:30-8a 
Continental Breakfast 

Flagler Hall 
^ƉŽŶƐŽƌ͗�^ĞŶƚƌǇ��ǀĞŶƚ�^ĞƌǀŝĐĞƐ 

8-8:15a Welcome Remarks 
Salons 1 and 2 

8:15-9:30a 

Educational Session:  S=E+1 The formula for  
Creating a Successful Guest Experience 

Speaker Doug Booher 
^ƉŽŶƐŽƌ͗�dŚĞ��ŝŐĞůŽǁ��ŽŵƉĂŶŝĞƐ 

Salons 1 and 2 

9:30-9:45a 
Coffee Break 

^ƉŽŶƐŽƌ͗�^/�K 
Flagler Hall 

9:45-11:15a 

Educational Session: Greening your Venue:  
Creative Solutions to Sustainability Initiatives 

Speaker Ryan Murphy 
^ƉŽŶƐŽƌ͗�,K< 
Salons 1 and 2 

11:15a-
12:30pm 

Round Tables: 
Stadiums & Arenas - Exchange 1&2 

Convention Centers – Exchange 3&4 
Performing Arts - Salon 3 

^ƉŽŶƐŽƌ͗�KǁĞŶƐ�&ĂĐŝůŝƚǇ�^ĞƌǀŝĐĞƐ 

12:30-2p Lunch—On Your Own 

2-3p 
Ticketmaster Presentation 
^ƉŽŶƐŽƌ͗�dŝĐŬĞƚŵĂƐƚĞƌ 

Salons 1 and 2 

Download our APP 
Check your FFMA listing and  

upload a picture! 

�ĂƚĞͬdŝŵĞ ^ĞƐƐŝŽŶ 

3-4p 

Educational Session:  Technology Solutions for Build-
ing Management with Speaker Scott Meyers  

^ƉŽŶƐŽƌ͗�Ϯϰͬϳ�^ŽŌǁĂƌĞ 
Salons 1 and 2 

4-4:15p 
Snack Break 

^ƉŽŶƐŽƌ͗�,ƵƐƐĞǇ�^ĞĂƟŶŐ�Θ��ůĂƌŝŶ�ďǇ�,ƵƐƐĞǇ� 
Flagler Hall 

4:15-4:45p 
FFMA Business Meeting 

^ƉŽŶƐŽƌ͗��ŽŶƚĞŵƉŽƌĂƌǇ�^ĞƌǀŝĐĞƐ��ŽƌƉŽƌĂƟŽŶ 
Salons 1 and 2 

4:45-5:15p 
FFMA Legislative Update 

Salons 1 and 2 
5:15-7p Free time 

7-7:30p 
Reception at The Eau 

^ƉŽŶƐŽƌ͗�>ĞǀǇ�ZĞƐƚĂƵƌĂŶƚƐ 
Flagler 2 & 3 

7:30-9:30p 
Dinner at  The Eau 

^ƉŽŶƐŽƌ͗�dŝĐŬĞƚŵĂƐƚĞƌ 
Ocean Ballroom & Terrace 

9:30p-12a 
Hospitality Suite 

^ƉŽŶƐŽƌ͗�,ƵŶƚ��ŽŶƐƚƌƵĐƟŽŶ�'ƌŽƵƉ 
Ocean Front Lanai Terrace #145 

Tuesday, June 19 
6:30-9:30a 

Continental Breakfast 
Ocean Ballroom & Terrace 

8:30a-2p 
Networking Opportunity 
^ƉŽŶƐŽƌ͗�^ƚĂŐĞZŝŐŚƚ 
Offsite at PGA National 

10a-1:30p 
Florida’s Presenter’s Meeting 

^ƉŽŶƐŽƌ͗�ZĂǇŵŽŶĚ�&͘�<ƌĂǀŝƐ��ĞŶƚĞƌ� 
Offsite at the Kravis Center 

2:45-3p 
Snack Break 

^ƉŽŶƐŽƌ͗�,ƵƐƐĞǇ�^ĞĂƟŶŐ 
Flagler Hall 

3-4p 

Educational Session: Employing Explosive Detection 
Dogs at Your Venues by VaporWake 

Speaker Kristie Dober 
^ƉŽŶƐŽƌ͗�&ŝƌƐƚ��ŽĂƐƚ�^ĞĐƵƌŝƚǇ 

Salons 1 and 2 

4-5:15p 

Educational Session: Agent & Promoter Panel  
Neil Jacobsen with Live Nation 

John Valentino with AEG 
Tony Downs with Feld Entertainment 

David Pitman with Cirque de Soliel 
John Lochen with Northstar Artist 

^ƉŽŶƐŽƌ͗��ĞŶƚĞƌƉůĂƚĞ 
Salons 1 and 2 

5:15-6:30p Free time 

6:30-7p 
Reception at The Eau 
^ƉŽŶƐŽƌ͗��ĂŬƚƌŽŶŝĐƐ 

Ocean Ballroom & Terrace 

7-9p 
Dinner at  The Eau 

Ocean Ballroom 

9p-12a 
Hospitality Suite 

^ƉŽŶƐŽƌ͗��ƌĂŵĂƌŬ 
Ocean Front Lanai Terrace 

^ƉŽŶƐŽƌ͗� 'ŽůĨ��ĂůůƐ�Θ��ƌŝŶŬ��Ăƌƚ͗�K�/͕�/ŶĐ͘ 
^ƉŽŶƐŽƌ͗� EĂŵĞ��ĂĚŐĞƐ͗�ďůƵĞŵĞĚŝĂ 

Monday, June 18  - continued 


